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1. Introduction
In 2018 the Ilminster Forum, the town regeneration group set up by Somerset District Council, sent out a
business survey to try and understand what attracts businesses to the town. The survey sought to identify
what restrictions and/or limitations there might be that would impact on the businesses.
Although there was a limited response to the survey, it did identify several areas of concern. High on the list
of issues were internet access, broadband, and mobile phone coverage. It had been assumed that Ilminster
had good quality super-fast broadband, but as one of the respondents noted:
‘Despite apparently good communications, the only place with superfast broadband in Ilminster is the main
exchange.’
and;
When there was a mobile telephone repair shop in the town it was not unusual to see the shop owner out in
the street attempting to get a signal on the mobile phone he was trying to repair.

The business survey included these two general questions:
Question 1: In order of importance, please list the three things you like least about Ilminster as a business
location.
Responses: Inadequate Broadband speed and poor cell phone connectivity featured 8 times (three times
as most important, three times as 2nd most important and two times as 3rd most important issue). The total
number of responses from the business community to this question was seventeen.
Question 2: Please give us two suggestions that you feel would make the strongest contribution towards
improving the economic performance in Ilminster?
Responses: Free Wifi, better Internet, better broadband and business communication featured.
In respect of free Wifi, The Town Council, the Chamber of Commerce and the Ilminster Forum have all
considered implementing such a scheme in the town centre. However, given that at this present time, there
is a lack of good quality broadband and an unacceptable mobile telephone signal there is little point in any
of these organisations trying to set up a free Wifi scheme. Another issue is that there is no consistency in
cell phone connectivity when moving and around the town for visitors or residents as it is possible to go
from 4G to E in a few metres.
In 2013, South Somerset District Council launched an app to promote each of the nine market towns. It was
welcomed by traders as they saw it as a tool to help increase footfall. Unfortunately, a problem arose when
shoppers came into the Ilminster town centre - they discovered that it was no longer possible to access the
information on the app.

2. Connectivity
‘Connectivity’ section was included in the business survey. Below are the results from this
section of the survey.

Do you experience difficulty with broadband speeds and connections?
Response Response
Percent
Total
1

Yes

43.48%

10

2

No

56.52%

13

answered

23

skipped

1

Analysis Mean:

1.57 Std. Deviation: 0.5 Satisfaction Rate: 56.52

Variance: 0.25 Std. Error:

0.1

If yes please explain (8)
1

05/07/2018 We rely on a leased line form the landlord which gets slow depending on usage on the Business Park
11:44 AM
ID: 89501287

2

07/07/2018 Wifi and mobile phone
12:00 PM
ID: 89664318

3

08/07/2018 Slow, drops out regularly spend time searching for next works. Generally, very poor.
08:33 AM
ID: 89699116

4

10/07/2018 Occasional drop outs in connection and slow data rates
21:54 PM
ID: 89888963

5

17/07/2018 Woeful speed but we expect soon to have the opportunity to obtain superfast broadband through the
18:29 PM
Connecting Devon and Somerset scheme.
ID: 90402190

6

22/08/2018 It cuts out band it is slow.
12:38 PM
ID: 92762863

7

25/08/2018 sometimes it drops out
17:37 PM
ID: 93017093

8

04/11/2018 Sometimes it can be slow or go down
13:48 PM
ID: 98640132

Do you have difficulty with mobile phone reception?
Response Response
Percent
Total
1

Yes

73.91%

17

2

No

26.09%

6

answered

23

skipped

1

Analysis Mean:

1.26 Std. Deviation: 0.44 Satisfaction Rate: 26.09

Variance: 0.19 Std. Error:

If yes please explain (12)
1

07/07/2018 Service is poor
12:00 PM
ID: 89664318

0.09

Do you have difficulty with mobile phone reception?
Response Response
Percent
Total
2

07/07/2018 We cannot receive a signal in the shop with our particular phones.
13:58 PM
ID: 89668853

3

08/07/2018 We have none too little mobile signal. On occasion we require the use of a mobile, so need to walk to where
05:10 AM
we can get a signal
ID: 89695766

4

08/07/2018 town centre very poor coverage
18:19 PM
ID: 89719170

5

10/07/2018 Town centre coverage is poor and this can affect my office.
21:54 PM
ID: 89888963

6

17/07/2018 EE has no connectivity inside the house at Coldharbour nor in Ilminster Market House.
18:29 PM
ID: 90402190

7

23/07/2018 Generally unavailable in the shop or along Silver Street. Has improved elsewhere in town centre.
12:40 PM
ID: 90748579

8

22/08/2018 Only 2 bars of reception
12:38 PM
ID: 92762863

9

25/08/2018 only a couple of providers have reception in town
17:37 PM
ID: 93017093

10

01/09/2018 We can't make outgoing calls or send or receive messages on mobiles in this area.
12:22 PM
ID: 93462204

11

02/11/2018 No coverage!
12:26 PM
ID: 98485046

12

04/11/2018 The signal in Town is terrible one minute you have a good signal and then there is no signal and you have
13:48 PM
only crossed the road.
ID: 98640132

Does your business use any of the following?
Response Response
Percent
Total
1

Web based/cloud data storage

66.67%

14

2

Web based/cloud management systems

23.81%

5

3

Video/tele-conferencing

19.05%

4

4

Online advertising

9.52%

2

5

E-commerce/online trading

23.81%

5

Online business banking

85.71%

18

7

Website hosting

38.10%

8

8

Website browsing

52.38%

11

6

Does your business use any of the following?
Response Response
Percent
Total
9

Using remote access to networks and
teleworking

Analysis Mean:

17.43

Std. Deviation: 23.39 Satisfaction Rate: 175

Variance: 547.08 Std. Error:

5.1

23.81%

5

answered

21

skipped

3

3. Marketing and Communication
The Forum also asked the businesses about where their main markets were and if they had an online
presence. Unsurprisingly most businesses had an online presence.

Where is the main market for your products / services? Please tick all the apply.
Response Response
Percent
Total
1

Ilminster Area

50.00%

11

2

South Somerset

22.73%

5

3

Somerset

22.73%

5

4

South West England

13.64%

3

5

National

31.82%

7

6

International

18.18%

4

answered

22

skipped

2

Analysis Mean:

4.86

Std. Deviation: 3.23 Satisfaction Rate: 65.45

Variance: 10.46 Std. Error:

0.69

Does your business have an online presence?
Response Response
Percent
Total
1

Yes

91.30%

21

2

No

8.70%

2

answered

23

skipped

1

Analysis Mean:

1.09 Std. Deviation: 0.28 Satisfaction Rate: 8.7

Variance: 0.08 Std. Error:

0.06

If yes, please indicate which of the following you use? (please tick all that apply)
Response Response
Percent
Total
1

Own website - for information

72.73%

16

2

Own website - sales

31.82%

7

3

Facebook

72.73%

16

4

LinkedIn

22.73%

5

5

Twitter

40.91%

9

6

YouTube

4.55%

1

7

Other (please specify):

4.55%

1

answered

22

skipped

2

Analysis Mean:

7.09

Std. Deviation: 7.17 Satisfaction Rate: 76.52

Variance: 51.41 Std. Error:

Other (please specify): (1)
1

08/07/2018 Instagram
05:10 AM
ID: 89695766

1.53

4. Mobile Coverage
When we studied the information on the Ofcom website regarding mobile coverage in our area, we
discovered that it contradicted the feedback we had received from the businesses and residents. It also
differed from what the data users in Ilminster saw when they used the RootMetrics Coverage Map.
The difference between the Ofcom statement and responses was extreme. The Ilminster Forum believes
that the Ofcom site data is not an accurate representation of what is experienced within the town.
Therefore, it was agreed that the Forum should gather more data/evidence to enable the creation of a true
picture of the situation.
Residents and businesses in the area with unlimited data on their mobile phones were asked to download
the app ‘Coverage Map’ run by RootMetrics and run tests.
After a month of testing in and around the town, RootMetrics was contacted and asked how often the test
results were updated on the app. They responded, telling us when we could expect to receive the data on
the app shortly and offered to give us some data from Bristol to use as a comparison. Rootmetrics also
asked that we remember that the test results from the Ilminster area would not be as numerous as those
that they had collected during the RootScore testing in Bristol. To help put the results from Ilminster into
context, the company included comparisons to what they found in Bristol during their last visit.
RootMetrics said “Please keep in mind that the test results from the Ilminster area are not as numerous as
what we collected during our RootScore testing in Bristol. However, based on the smaller sample size, it
looks as if Bristol does provide better mobile performance”. The results were:
•

Call failure rates were much higher in Ilminster than in Bristol. As just one point of comparison,
blocked call failure rates in Bristol were at or below 2.8% across all operators. In Ilminster, blocked
call rates varied from 10% all the way up to 27%.

•

Download reliability was also much better in Bristol compared to Ilminster. Consider, for example,
that 96.5% was the worst rate of getting connected to a data network for download in Bristol, while
the best rate of getting connected in Ilminster was only 86.1%.

•

Speeds also trailed markedly when comparing Ilminster to Bristol. O2’s 8.9 Mbps was the slowest
median download speed we recorded in Bristol, but this speed still outpaced the fastest speed we
found in Ilminster (Vodafone’s 7.8 Mbps).
o
o
o

•

Three was slower in Ilminster, with a median download speed of 1.9 Mbps.
EE was over six times faster in Bristol than in Ilminster.
Vodafone was more than five times faster in Bristol than in Ilminster.

Vodafone outperformed the other operators in our Ilminster testing, offering the fastest median
download speed and the best call and data reliability (though as noted above, all these metrics still
trailed what we found in Bristol by a wide margin).
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6.1
O2
5
Three
1.9
Vodafone
7.8
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43.3
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Ofcom Cover map

RootMetrics Coverage Map
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RootMetrics Coverage Map
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5. Call Performance
This section contains graphic representations from RootMetrics Analysis data for the best call performance
found for the different mobile phone providers as of 12 Jan 2020

6. Best Technology Found
This section contains graphic representations from RootMetrics Analysis data for the best technology found
for the different mobile phone providers as of 12 Jan 2020

7. Fastest Speed Found
This section contains graphic representations from RootMetrics Analysis data for the Fastest Speed
technology found for the different mobile phone providers as of 12 Jan 2020

8. Impact Statement
The data generated with the help of RootMetrics and the responses from the Ilminster Forum’s business
survey show that businesses located in the Ilminster area are at a significant disadvantage to those located
in the larger conurbations such as Yeovil, Taunton and Bristol.
Furthermore, it clearly shows that the data given to members of the public and businesses by Ofcom is
misleading. If relied on, it could have a major negative impact on individuals planning to set up a business
in Ilminster.
It is generally agreed that the key tools required to run a successful business today are high quality
broadband, internet and mobile connectivity. These tools are not available to businesses in Ilminster.
Businesses and residents in Ilminster are receiving poor quality service from all the telecommunications
providers in this area. It is having a serious impact on the town and its struggle not to become a dormitory
town.

9. Recommendations and Next Actions
1. Ask Ofcom to update their website to reflect the true coverage offered by the mobile phone
companies in the Ilminster area
2. Ask mobile phone companies to look at offering better connectivity in Ilminster.
3. That copies of this report are given to:
a.
b.
c.
d.
e.
f.
g.
h.
i.
j.

Ofcom
Connecting Devon and Somerset
South Somerset District Council
Somerset County Council
All the mobile phone companies listed in the report
RootMetrics
Ilminster Town Council
Ilminster Chamber of Commerce
Somerset Chamber of Commerce
Federation of Small Businesses

4. The results of the mobile data collection are published on Ilminster Web with a link from the
Ilminster Facebook page so that residents can see the outcome.

