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Foreword by Carol Goodall, Chairman of Ilminster Forum
Another two years of information gathering by the Ilminster Forum has helped update the community plan
on how residents feel about Ilminster and what is needed to improve facilities.
The plan also gives an insight on how residents view the future development of the Town.
As with all community plans it does not have all the answers, but it does provide a valuable information
source for local councillors and planners and others in authority to use when deciding future strategies.
Congratulations are due not only to those who put the report together, but also the residents of Ilminster
who have provided, through the postal survey or consultations, the basic information. Without residents
input there would be nothing to analyse and no community plan.
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Executive Summary
Ilminster Forum consulted widely with residents to establish how they use Ilminster, what they like about
the town and what they feel needs improving. Consultation included a household survey delivered to every
home. Thirty one per cent of those surveys were completed and sent back. Using the results of the survey
we have identified four themes:
A Strong, Healthy and Active Community
All aspects of life have an impact on our health, be it the houses in which we live; our income; our life style;
or our health in general. To ensure the well being of our community requires partnership working between
organisations such as the Town Council, the South Somerset District Council and the County Council.
Vibrant local economy
Working with the Chamber of Commerce and the Town Council to improve the footfall in the Town by:
expanding and improving the weekly market
highlighting the variety and quality of shops in the town
promoting town events
The image, local environment and green spaces of Ilminster
Ilminster’s open spaces are, at present, what enhances the Town and brings a sense of well -being to the
people living in the Town. The aim of this theme is to
ensure the continued maintenance of the green spaces
improved maintenance of the cycle path that runs through the centre of town
ensure that other footpaths, such as Frog Lane and Old Road are maintained
ensure maintenance and safety of our historic buildings
Getting about
Work with partners, to address transport issues such as residents being able to get to the Surgeries on
Canal Way or the possible provision of transport into Town for the residents in our satellite villages. Ensure
that pedestrian and cycle routes are maintained and are safe for those residents wishing to use them.
Under this theme a number of concerns were voiced regarding the availability of transport to get to such
locations as the coast or a railway station. At the moment these concerns will not be considered as
potential projects, because given the current economic and commercial situation they are not achievable.
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About Ilminster
Ilminster is a market town in the southern part of South Somerset, located just off the A303 and close to the
Blackdown Hills Area of Outstanding Natural Beauty.
The town is home to 5,808 people (2011 census) and serves a number of surrounding parishes, in
particular Dowlish Wake, Knowle St Giles, Donyatt, Horton, Broadway, Ashill, Ilton, Whitelackington,
Barrington, Stocklinch, and Puckington.
The 2011 Census showed that the population of Ilminster comprised:
•
•
•

27.7% - Children and young people up to and including 24 years
48.2% - People aged 25 to 64
24.1% - People aged 65 and over

The median age of an Ilminster resident in 2011 was 43 years (whereas for England and Wales the median
age was 39). Like many South West market towns, Ilminster has a higher than average number of people
aged 65 and above, at 24.1%, compared to 16.4% for England and Wales. Population projections for
Somerset indicate a significant increase in the number of residents’ aged 70+ by 2033, which we believe
will impact on Ilminster in the future.
Children’s education is served through a three-tier system:
• Greenfylde School is for children up to 9 years and is rated ‘outstanding’ by Ofsted.
• Swanmead School provides for the ages 9 to 13 years and is rated ‘good’ by Ofsted.
• Wadham School in Crewkerne, also rated ‘good’ by Ofsted, is the third tier and also includes a sixth
form.
Post 16 students also use Richard Huish College, Somerset College of Art and Technology in Taunton,
Bridgwater and Taunton College, and Yeovil College.
In terms of the local economy there are a significant number of businesses operating from Ilminster. Two
business parks are located on the Dillington Estate: Eaglewood Park and Ashwell Business Park, where
twenty-five businesses are based. Two long established manufacturing businesses, Daido and
Powermatic, are located on the western edge of the town. Gooch and Housego, a global leader in
photonics technology, has a large site to the south at Dowlish Ford. There is the capacity to attract more
employers, and provide more employment in the town on the empty Horlicks site on the western edge of
Ilminster close to the A303 and A358 junction.
Ilminster is not a tourist hot spot but its close proximity to the A303 and numerous National Trust properties
means it does have a steady flow of visitors, for both business and recreational purposes. The Shrubbery
Hotel and the nearby Travelodge, as well as a number of bed and breakfast providers in Ilminster and the
surrounding villages, means there is plenty of accommodation to suit. Approximately 6 miles away at
Cricket St Thomas, is a Warners adult only hotel that can accommodate over 400 guests and attracts
visitors from across the UK.
The health of Ilminster’s residents is generally good, 80.6% report having good or very good health,
however 18% find their day-to-day activities limited by poor health (Census 2011).
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Potential Key Developments for Ilminster

Horlicks site
This large brown field site is considered an eyesore and has been derelict for many years. When it is
developed it could create new employment in the town.
Old Gooch & Housego Factory
This site, located in the centre of Ilminster, has been empty for a number of years. There is the potential to
develop the site as a mix of commercial and residential helping to keep the centre of the town vibrant.
Canal Way and School
At time of writing Persimmon had submitted a planning application to build up to four hundred homes on the
land to the south of Canal Way. They also plan to provide a site for a new school. Greenfylde School, the
present primary school, has no spare capacity and nowhere to expand in its current location.
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Upgrade of A358 and A303
Highways England proposes to dual the A358 between Ilminster and the M5, in addition improvements are
planned to the A303 in the Ilminster area. The improvements will make the current vacant employment
land on the edge of Ilminster, more attractive and attract potential employers to the town.
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Creating the Plan
Ilminster Forum is the local community regeneration group responsible for preparing the Ilminster
Community Plan.
Ilminster’s first Community Plan was published in April 2005 after considerable consultation to establish
concerns and priorities of people in and around the town. That community plan identified a range of issues
along with a list of projects to address them.
Over the following years Ilminster Forum worked with a variety of organisations to turn some of those
project ideas into reality. A number of key projects and improvements arose from that original plan and
those include:
•
•
•

•

•
•
•
•

•

Tourism - a new website aimed at tourists (www.visitilminster.co.uk), a Heritage Trail booklet and
many walks leaflets.
Footpaths - Improvements made to existing footpaths and the creation of new routes in and around
the town.
Swimming pool survey – a detailed household survey was carried out with the results highlighting
demand within the town for a swimming pool. The data was submitted to the District Council’s Sport
and Leisure department. The District Council recognised that a proportion of residents in and
around Ilminster are just outside the fifteen-minute drive time catchment for swimming pools (the
Council’s adopted accessibility standard for pool provision). However, given the scale of the spatial
deficiency that exists, it would not be feasible to develop a new pool in Ilminster at this time, without
impacting on the viability of the existing pool facilities at Crewkerne and Chard.
Community Facilities Survey - in 2004 people were concerned that with the demise of the
Community Hall and Methodist Church Hall, there was not enough space in the town to hold
community activities. Ilminster Forum carried out an audit of existing provision and a survey to
ascertain future needs. Ilminster Football Club used those results to demonstrate the need for a
large room within their new premises, which helped them obtain funding to build the Archie Gooch
Pavilion.
Community Website (ilminsterforum.co.uk) – people wanted better access to local information so
this website was set up to help make it easier for residents to find out about local activities and
events. It also advertises businesses when asked to do so.
Monthly Local Produce Market on the first Saturday of the month in the Market House.
Library Garden – Ilminster Forum worked with the Brownies and South Somerset District Council to
redesign and renovate the library garden. Two volunteers have taken over the maintenance of the
garden and their work ensures that the garden continues enhance the entrance to the library.
Ilminster to Chard Cycle Path – this combined people’s desire to see an increased use of the cycle
path, along with improving people’s knowledge of local history. Ilminster Forum worked with
Donyatt, Knowle St Giles and SSDC to rebuild Donyatt Halt and provide interpretation boards,
seating and artwork along the cycle path.
Green events were held to raise awareness of what people could do at home and in the garden to
help reduce their carbon footprint.

In 2015 Ilminster Forum went back to Ilminster residents to ask again what their concerns and priorities
were. This was to ensure that future projects were developed to meet the needs of the community and
benefit the town. This process has had significant support from Zoë Harris, the Area West Development
Team Leader at South Somerset District Council.

Ilminster Forum Steering Committee
This committee consists of volunteers representing a variety of organisations in the town including the
Town Council, South Somerset District Council, the Lions and local businesses.
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Consultation and engagement
Initial consultation took place at a number of community events including Party on the Park and the
Midsummer Experience. At these events people were asked to provide comments on what they liked about
the town and what they felt could be improved. The data from those events was used to identify the issues
important to residents that informed the design of the household questionnaire.
In 2015 a household survey was delivered to 2,777 homes in the town, 853 were completed and returned,
which is 31% of households.
48% of those respondents were identified as being retired, this compares to 26% of Ilminster’s population in
the 2011 census. This means that a disproportionate number of respondents to the household survey are
older residents. Throughout this document, when the results of the retired differ significantly from the
working age population this will be highlighted.
As can be seen from the chart below, the results of the Ilminster Forum household survey show that the
town has a healthy mix of locals to newcomers.

Chart A: Length of time respondents have lived in Ilminster

13.6%

18.0%
Less then 5 years
5-10 years

17.6%

28.0%

11-20 years
Over 20 years
All my life
Can't remember

22.7%

The data from the household survey identified the issues important to Ilminster’s residents and has
informed this Community Plan.
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A Strong, Healthy and Active Community
People make up a community, and it is their involvement and interest in where they live that strengthens
community spirit. The services, facilities, activities and events that bring people together helps provide the
foundation for creating a good community spirit. This section focuses on the range of facilities and
activities available in the town, how people get to hear about them and the necessary volunteering required
to deliver such a broad range of activities.

Community provision and what Ilminster people had to say
It is clear from many of the comments obtained throughout the consultation process that many of Ilminster’s
residents consider the town to have a strong community spirit.
‘I have made friends very easily and feel safe and happy having moved here in May 2013. I love the
village atmosphere in Ilminster and I think it's the best place I have ever lived’.
‘Community spirit in Ilminster is very good’

Community Facilities and Activities
Ilminster has a number of community run facilities, including:
•
•
•
•
•

Ilminster Arts Centre – puts on a wide range of art exhibitions, musical performances and art
workshops. Mainly run by volunteers the facility includes a café, art gallery, craft shop and
performance / workshop space.
Warehouse Theatre – run by volunteers this small theatre includes regular theatrical performances
by both amateur and professional groups.
Minster Rooms, owned by the Church this community room is used by a wide a variety of
community groups such as the Brownies and the WI.
Youth and Community Centre – two youth sessions are held each week as well as a number of
fitness classes.
Parish Rooms – community hall located just off the town centre is used by various groups such as
dance classes, Pilates, and the Guides,

During this consultation Ilminster Football Club in partnership with Town Council built Archie Gooch
Pavilion that opened in the summer of 2016. As well as changing rooms the building provides a versatile
community room that is already being used on a regular basis for fitness classes and the Girl Guides.
Residents were asked how often they used the community facilities in the town. The results show the
following:
•
•

The Arts Centre and the Warehouse Theatre are used by the widest number of people
37% of respondents take part in sports, arts or leisure activities in Ilminster

People were asked if anything prevented them from taking part in leisure activities - lack of time was the
main reason for 48% and 41% said the activity they would like to do is not available in Ilminster
‘Ilminster caters well for clubs and activities for young people and people that are retired, however
the opening hours and facilities i.e. clubs and activities are not available to people who work outside
of Ilminster and can only access the services in the evening and at the weekend’
People were asked to say what activities and clubs they would like to get involved with in the town.
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The majority of the comments related to sport and fitness activities; with swimming being mentioned by a
significant number of people. Other suggestions were cycling, spinning (indoor cycling), rugby, racket
sports and running.
45.5% of respondents feel that Ilminster needs more community facilities, whereas 54.5% felt Ilminster has
sufficient. However, amongst the employed residents, 54% felt Ilminster needed more community facilities
compared to 36% of the retired. 330 people commented on this question with the vast majority saying they
thought Ilminster needed a swimming pool and/or a sports centre where activities such as spinning,
badminton and studio classes could take place.
Other suggestions, for additional facilities (listed in order of popularity) included a community facility for
children and young people, a community hall with parking and a day care facility for older residents.

Volunteering
Ilminster’s community facilities are reliant upon volunteers to ensure their success. The survey asked if
people would be interested in finding out more about volunteering.
•
•

82% of people were not interested in volunteering. Amongst the retired, it was 85% of people
who said they were not interested.
Of the 18% of people who are interested in volunteering it was one off projects and occasional
volunteering that people were most interested in.

The results suggest that local groups requiring volunteers need to consider what activities they need people
to do and whether those could be promoted as a short-term project or occasional volunteering.

Community information
•
•

Traditional communication methods such as posters and local newspapers are the most popular
methods to find out what is going on in the town.
24% of people use websites and 30% use Facebook to find out what is happening

There are a variety of sources of community information, which include:
•

•
•
•
•

Local newspapers - The Chard and Ilminster News provides reasonable range of information
relating to local politics, sport and events. In addition the free newspaper, the Pulman’s View
from South Somerset, is available in the town but has expanded its news coverage to Ilminster,
Chard, Honiton, Seaton and Axminster. This has resulted in a decline in the amount of
information focused on Ilminster, with many people feeling the paper is less relevant. Other
sources of information can be found in The Visitor, The Somerset Leveller, The Conduit and
Marshwood Vale.
Local Information Centre (LIC). A volunteer run facility located in the Ilminster Arts Centre.
The LIC provides leaflets on walks, events and activities in and around the town as well as
nearby tourist attractions.
Community website –www.ilminsterforum.co.uk
Social media - There is a Facebook page for community notices and Ilminster Fitness
Facebook page providing information about fitness facilities and classes happening in and
around the town
Posters and flyers – limited places in the town for posters and flyers. A few shops will put
items in windows

707 of the respondents to the survey (83%) have regular access to the Internet either at home (81%), at
work (27%) or via a Smartphone (38%).
17% of respondents did not answer the question about Internet access, and of those 17% the majority were
retired. It could be assumed that those people do not have access to the Internet
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It was clear from the consultation that many people are unaware of the variety of events and activities that
already take place in the town. It was also apparent that many people do not know about some of the
sources of information available to them. A few commented that it would be good to have a central notice
board.

Issues Identified
•
•
•
•

Big demand for more sports / fitness related activities
There is still a strong desire for a swimming pool in the town
Many people not sure where to go to find out what’s on in the town.
Interest in volunteering is quite low at 18%. Those who expressed an interest only wanted to do
short term volunteering for one off projects and activities.

Objective
To support and enhance Ilminster’s community spirit

Projects
•
•
•

Central Community noticeboard in prominent location with good footfall, where groups can put up
posters about events and activities in and around the town.
Setting up a volunteer data base
Sport and fitness activities
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Vibrant local economy
A viable and sustainable market town needs to ensure it has a vibrant local economy. This includes a
bustling High Street with a wide retail and service offer, and a good array of local businesses providing
quality employment for residents.

Ilminster’s local economy and what people had to say
Ilminster town centre
Generally respondents were positive about Ilminster’s town centre, typical comments included:
‘Ilminster is a gem. Good local independent shops, great independent restaurants, enough
supermarkets to meet the extras you might need, a community spirit and local events’
‘I am very lucky to live in a small and very friendly town. There is everything I need here. All shops
and supermarkets are friendly. I have a good supply of food and goods.’
South Somerset Local Plan identifies the primary shopping area as being East Street, North Street, Ditton
Street and Silver Street. However there are a number of businesses in West Street that are cut off from the
main shopping area, as they are located up a hill and around a corner from Silver Street and often get
overlooked.
Ilminster town centre is made up of a mix of service and retail businesses. Amongst the service sector
there are a number of hairdressers, beauty salons, estate agents, solicitors, banks, building societies, an
optician and several cafes. The retail side is split into 2 sectors:
•
•

Comparison goods - predominantly small independent shops selling food, gifts, toys, along with a
growing antiques and interiors sector and 4 charity shops.
Convenience goods – 2 supermarkets, butchers, bakers, greengrocers and a McColl’s convenience
store.

Ilminster has very few national retailers. Those that are located in the town include Boots, Peacocks,
McColl’s, Co-op and Tesco. Unlike many neighbouring towns the economic down turn in 2008 has had
little impact on Ilminster’s town centre; the town has not suffered with long term empty shop units to the
same effect as other nearby towns.
The results of the household survey show the following:
•
•
•
•

The supermarkets are the most frequented shops with 81% of respondents using them on a weekly
basis
370 (44%) use supermarkets elsewhere (many of those also use the Ilminster supermarkets as
well).
46% of people would like to see a wider variety of shops in Ilminster
People who are most likely to be in the town on a weekday (retired, part-time workers, long term
sick and the unemployed) are the most frequent users of the banks, independent shops and post
office.

These results do highlight that people working away from Ilminster are not spending as much of their
money in the town as the retired and people who are more likely to be in the town on a weekday during
opening hours.
‘I think Ilminster has a lot to offer and if I didn't have so many family/work commitments I would make
a lot more use of the shops/activities in the town’.
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Working full time means that Sunday is the only day I have for shopping which inevitably means I can
only go to Tesco even though I would love the opportunity to use the town centre shops.
Shops close too early especially at weekends
Places to eat/coffee on Sunday very much needed

Ilminster has a number of pubs, restaurants and takeaways however the survey demonstrates that regular
use of the night-time economy is not high.
•
•
•

Workers make the most use of the takeaways and many people would like somewhere to eat in the
evening.
Employed more likely to make regular use of pubs, restaurants and takeaways compared to the
retired
Only 7% of people use the pubs on a weekly basis and 38% never use them (this figure rises to
51% amongst the retired)
‘There is a lack of VARIATIONS of places to eat. For a town the size of Ilminster, pubs and cafes OK
but, apart from 2 x Indian restaurants and a number of "pub" type restaurants, little choice in the
evening. How about a Chinese or Sea Food restaurant?’

When asked what would encourage them to make greater use of the town centre, the top answer was a
wider variety of shops (46%), however amongst the full time employed the top answer was day time events
at the weekend (42%) followed by evening entertainment (40%). This suggests more could be done to
encourage the full time employed to spend more money locally particularly at weekends and in the evening
when people are in the town.
Market and events
Ilminster has two regular markets:
•
•

A Thursday General Market, run by the Town Council that is held in the Market House and part of
East Street.
A Produce Market held on the first Saturday of the month and run by Ilminster Forum

14% of respondents use the Thursday Market on a weekly basis and 8% use the Produce Market on a
monthly basis.
Respondents were asked what would encourage them to make greater use of the markets. The response
to this question from 281 respondents was:
•
•
•
•

Greater variety of stalls, with more choice of produce
Held at weekends so people who work could attend
Longer hours
Better advertising, as many did not know about them

As well as markets, Ilminster has a number of popular annual events:
•
•
•
•

Fun Fair/Circus in May
Literary Festival May/June
Ilminster Midsummer Experience in June
Lions Fete in June
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•
•
•
•

Party in the Park in August
Fun Fair in October
Carnival in October
Victorian Evening in November

The most popular regular events attended were the Carnival and the Victorian Evening
•
•
•
•

51% of people would like to see more regular events taking place in town
73% would like more specialist markets
61% want more music events
The employed would like to see more day time events at weekends, particularly family events, live
music and specialist markets.

Working in Ilminster
203 respondents said they worked in Ilminster, and those that were self-employed were more likely to be
based in the town, rather than elsewhere.
The 2011 Census identified 154 (4%of people aged 16 to 74) who worked mainly at or from home. 80
respondents to the Household survey said they worked at home. Of those 80 people:
•
•

50 are self-employed
34 work for a company

Respondents were asked if they were thinking of starting a business based in Ilminster. The vast majority
of respondents (97%) said no, with 22 people (3%) saying yes.
To establish whether existing business or potential new ones needed any support, respondents were asked
if they would be interested in using locally based business services, such as training, mentoring, hot desks,
work space or networking events. Altogether 55 people responded to this question, and their top three
requirements were:
•
•
•

Free training courses (60%)
Advice for new business start-ups (44%)
Small workshop space (33%)

Issues Identified
Ilminster has a vibrant town centre; however it is not meeting the needs of a significant proportion of its
population. Many of those residents who work away from the town are not using many of the shops and
facilities on a frequent basis. This suggests more could be done to encourage families and professional
working people into the town centre at weekends and in the evening.
•
•

More evening events, particularly music related that appeal to working age people.
More markets and town centre events during the weekends, particularly ones that work with the
local retailers so encouraging greater footfall into the shops, cafes and pubs.

The household survey does not provide enough evidence on the needs of the local businesses. Further
consultation is required to establish the issues and needs of Ilminster’s business community.
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Objective
Support and enhance a vibrant and local economy

Projects
•
•
•

Business consultation to inform a local economic plan
Organise evening and weekend events to encourage greater use of town centre businesses
Better promotion of existing businesses and markets
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The image, local environment and green spaces of Ilminster
The look and quality of a community’s local environment has a direct impact on the wellbeing of peoples’
lives and how safe they feel moving about and using their town. Trees, plants, parks and green spaces,
the cleanliness of local streets, the visual impact of the town and the general state of repair of pavements
and roads all play a part in the local environment. Waste, recycling and the use of alternative energy
sources are also being considered more at a local level, which again impacts on the local environment.

What Ilminster people had to say
Image and character of Ilminster
It is clear from the comments received that the overall character of the town is important to a lot of people.
I love the community of Ilminster, especially the town centre and the countryside around us. It is
lovely and a fantastic place to live.
I think Ilminster is a lovely place to live, with a friendly atmosphere and attractive centre and
surrounding area.
The approaches to Ilminster are pretty scruffy. The roundabouts in Station Road and Canal Way are
uninteresting & boring (as opposed to Yeovil) it would be nice to plant some small trees along the
grass verges of Canal Way. Frog Lane area a disgrace (near Youth Club), generally smarten and
brighten the town up!
The approach to Ilminster from an easterly direction is very attractive- hardly the case if approaching
from Taunton
Many commented on the expansion and future development of the town, with remarks about house building
in general, as well references to specific sites such as Shudrick Lane, the old Horlicks site and Canal Way.
Concerns were raised about the lack of infrastructure to deal with more housing.
•

Feel more housing is going to ruin our town, we lose our community spirit and we have no
employment to support the households.

•

I am concerned that the number of houses to be built will cause problems for Doctors Surgeries and
school places but I do agree that the younger element is needed in the town to bring new ideas and
a fresh outlook to the future.

•

Since moving here in 2002, I have found Ilminster a very pleasant town to live in with a very good
selection of local shops, and even the Tesco development improved a part of the town that was a bit
run down. Currently the proposed Canal Way/Shudrick Lane developments are a bit of a worry, due
to whether the town’s infrastructure, schools and surgeries can cope with the associated increase in
population, not to mention the loss of green space, which currently absorbs much of the local
rainfall.

The heritage of the town is clearly significant to many people and the majority felt it was very important that
the following places in Ilminster should retain their character:
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•
•
•
•
•
•

Herne Hill (96%)
Market Square (95%)
The Minster (93%)
Recreation Ground (89%)
Canal (83%)
Meeting House Arts Centre (78%)

Green spaces
Ilminster has a number of public dedicated green spaces:
•

•
•
•
•

Ilminster Recreation Ground – this includes a children’s playground, skate ramp, cricket pitch and
pavilion, football pitches and tennis courts. The site is popular with dog walkers and provides
access up to Herne Hill
Herne Hill - a nature reserve overlooking the town
Winterhay Lane - a children’s play area
Blackdown View - a children’s play area
West Crescent - a children’s play area

In addition to the above green spaces, there are plenty of public footpaths and permissive rights of way
leading to nearby villages, as well as the popular cycle path between Ilminster and Chard.
People were asked how often they made use of the green spaces in and around the town. The public
footpaths surrounding Ilminster and the Recreation Ground were the most popular.
People were asked what would encourage them to make greater use of these green spaces, a significant
proportion of responses related to Ilminster Recreation Ground:
“Better Play Park with better equipment for all ages, I would love to be able to take my kids to the park
and spend several hours in a safe fenced Fun Park, sand pit, water play, slides, climbing frame etc.”
“Fence back - to keep children enclosed and dogs out of the play area.”
With regard to country footpaths and Herne Hill the comments received related to signage, access and
maintenance.
•
•

Stiles that dogs are able to get through, more accessible footpaths
Seat at the top and better quality steps on north side of Herne Hill

Footpaths, gullies, lighting and drainage
As the majority of people say they mainly walk to get about the town it is very important that pathways are
clear, lighting is good and people feel safe.
The majority of people (82%) do feel safe in Ilminster, of the 18% of people who said there are areas of the
town where they do not feel safe. The main concern was poor lighting, in particular:
• Swann Precinct
• Brewery Lane and
• The Recreation Ground at night
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Respondents were asked if there were any drains, gullies or lighting that needed attention in the town, 44%
of respondents felt there were areas of the town that could be improved and 300 people made comments.
Feel unsafe at the bottom of Brewery Lane and Ladymead due to the poor lighting at the bottom.
Uncontrolled youths in the Tesco Courtyard
Pavements along Canal Way are so overgrown you have to walk on the cycle path or risk being
stung by nettles or scratched by brambles

Respondents were also asked about cut-throughs and footpaths, again to establish if there were any areas
of concern that needed attention. 44.5% said yes and 297 people made comments, most related to
overgrown vegetation and poor lighting in various parts of the town. Areas that were mentioned a lot were:
•
•
•
•
•

Canal Way
Summerlands
Brewery lane
Cycle path to Donyatt
Outside Youth Club and path to Tesco Car Park at night
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Environmental Issues
Residents were asked to identify from of list of 10 environmental issues, which were the greatest concern
locally. The top 5 concerns for people locally were:
•
•
•
•
•

Sustainable travel options (41%)
Local food availability (28%)
Recycling (28%)
Climate Change (27%)
Noise pollution (21%)

“All plastics should be collected, and also lids should be supplied with boxes to prevent contents getting
wet and blowing about”
“Recycling - While they take a great deal, they could take additional types. Q37 - Sustainable travel
options - Not enough buses and expensive
Respondents were asked if they would support a community energy scheme if it would benefit residents.
•
•
•

Yes – 41%
Don’t know – 48%
No – 11%
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Residents were also asked whether they considered, dog fouling, litter, graffiti, street cleaning and flooding
to be an issue.
•
•
•

69% feel that dog fouling is an issue
55% feel litter is a problem
51.5% feel that flooding is an issue locally

Dog fouling is a big problem in East Street, about halfway up the street. Dog mess on East Street and
along the town's paths is evident, quite often. This needs attention. Also can be found on the paths
around town and even on the Lower Meadow area.
With regard to flooding many people highlighted Lower Station Road as a problem. However since the
survey was distributed, Somerset County Council has carried out significant drainage works to alleviate the
problem.

Issues Identified
•
•
•
•

Need for better play equipment at Ilminster Recreation Ground
Improving the toilets at the Recreation Ground
Improvements to lighting in parts of the town
Overgrown footpaths

Objective
A safe, clean, green and attractive environment

Projects
•

Better play equipment on the Recreation Ground.

•

Environment map of areas of concern regarding lighting, gullies etc.
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Getting About
Ilminster’s travel options and what people had to say
The 2011 Census showed that there were 3,380 cars in the town and 83% of households have at least one
car. The 2011 census showed that 17% of households in Ilminster do not have access to a car; this is
above the county average of 16% (2011 Census). Many of those householders fall into the retired
category. As well as many older people not driving, the cost of learning to drive, along with purchasing and
running a car is becoming prohibitively expensive for many young people. This means that a significant
number of older people and young people are reliant upon public transport, taxis or other people providing
lifts. This restricts their ability to access services and places.
Ilminster has an older population and many of the respondents who currently drive recognised that as they
got older they may have to give up their car, and would then be reliant upon buses to access places and
services outside of Ilminster, such as Chard, Taunton, hospitals and care homes. At the time of writing this
report the following buses served Ilminster:
•
•
•

No 30 Axminster to Taunton via Chard
Nippy Bus 10 – Martock to Taunton via Ilminster
Nippy Bus 16 to Yeovil College

Cuts in Local Authority budgets have resulted in a decrease in bus services, as the County Council can no
longer afford to subsidise less popular routes. As a consequence Ilminster no longer has a bus service on
a Sunday or a direct bus to Yeovil. Anyone needing to travel to Yeovil has to change buses in Chard.
•
•

7% of people said they experienced difficulty accessing places within Ilminster due to a lack of
transport – these were mainly retired people and most common destination mentioned was surgery
19.5% of respondents have problems accessing places outside of Ilminster due to lack of transport.
These are mainly retired people reliant on buses and the places they want to go include hospitals,
cinema and the Chard dentist.

Residents wanting to use the train either have to travel to Crewkerne, Axminster or Yeovil Junction to get a
train on the Exeter to London Waterloo line, or else they travel to Taunton for Cross Country trains or
London Paddington trains. There are no direct buses linking Ilminster to Taunton or Crewkerne stations,
and the arrival of the Axminster bus going via Ilminster does not match the train times.
Although there is no railway station in Ilminster, the town does benefit from a daily coach service to London
operated by Berry’s Coaches several times a day.
•

55% said they use the Berry’s bus service to London, for most (53%) it was occasional use.

As Ilminster is a small town, many people get about on foot.
•
•
•

89% of people walk to places within Ilminster, whereas 64% of them drive.
231 said there are areas of the town they find hazardous as a pedestrian – mainly crossing Market
Square by McColl’s, narrow pavements by Tesco garage and the high kerb outside McColl’s
6.5% (50) people experience difficulty accessing places, services, events or activities within
Ilminster due to mobility issues. The most difficulty was experienced in shops.

Car drivers within the town also experienced difficulties, although 61% of people have no problem with
parking.
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•

28% do encounter difficulty with parking - the reasons are varied and include inconsiderate parking
by others, the need for residents parking and desire for more free short-term parking.

For people living north of the town centre, the one-way system on Ditton Street is considered problematic,
particularly if they want to shop or park in Tesco.
“The High street is almost always full and if I have to park in Tesco then I have to drive out round
the one way system - too far!”

Issues Identified
A number of transport and access related issues have been identified and these can be split into the
following categories
Main issues for bus passengers
• Poor bus connections to the nearest railway station.
• No direct bus to Yeovil
• No evening service to allow visits to nearby arts venues, e.g. Octagon and cinemas
• No direct bus to the coast
• No direct bus to hospitals so difficult for people without a car

Main issues for pedestrians
• Crossing from Market House to McColl’s
• Narrow pavements, particularly along Ditton Street
• Some poorly lit pavements making it difficult to walk about at night
Main issues for drivers
• Perception of limited free short stay parking spaces – for very quick shopping trips.
• No residential parking scheme for town centre residents.
• Inconsiderate parking on pavements.
• One way system in Ditton Street making it difficult for residents living north of town centre wanting to
use the Tesco car park, which is free for up to three hours.

Objective
Improved access for all with appropriate transport solutions

Projects
Carry out pedestrian street audit mapping hazardous areas
Explore feasibility of a volunteer car scheme/community bus for the elderly and residents in the nearby
villages
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SWOT
Strengths
• Key supermarket located in town centre brings people into the town
• Community spirit is strong
• Good health and medical facilities
• Good schools
• Unique character and heritage
• Compact and easy to get to places within the town on foot
• Vibrant independent retail sector
• Road transport links to London, Exeter, Taunton and Yeovil are good, making Ilminster an ideal location
for commuters.
• Low unemployment
• Good range of arts based facilities and activities
• The community is well balanced with a mixture of residents of different ages and backgrounds
• Ilminster is set in beautiful countryside within easy walking distance to green areas and a range of
footpaths
Weaknesses
• Bus services are inadequate with many elderly and young people facing difficulty accessing essential
services.
• Perception that there is a lack of variety and range of shops
• Perception of lack of restaurants and limited options for dining out in the evening.
• Shortage of fitness activities to appeal to women in the town
• Employment opportunities within Ilminster itself are low.
• Clubs and organisations are too inward looking, don’t work together and don’t promote their strengths
enough.
• Evening entertainment is limited, particularly for young people
• No secondary school in the town
Opportunities
• Proposed upgrade to A303 and A358 will make the Horlicks site more appealing to potential businesses
and employers
• Better use of existing facilities may improve the leisure offer in the town.
• The skills, experience and time of the retired residents is not being fully utilised
• More could be made of the green spaces within the town
• The ageing population, as older residents tend to make greater use of town centre businesses.
• A good hotel in Ilminster and substantial amount of tourist accommodation in surrounding villages
attracts visitors into the town
• The ‘Click & Collect’ and parcel collection points in the town centre, increase footfall on the high street.
• Further housing will increase the number of people using the town’s retail premises
Threats
• Ilminster is not being promoted as a business location and needs a better profile
• The rise in Internet shopping could potentially impact on Ilminster’s retailers.
• Further cuts to bus services will increase accessibility problems for people without a car.
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•

Unbalanced development could result in increased housing without adequate infrastructure and
services to provide a sustainable community.

P a g e 26 | 27

Delivering the Plan
This Community Plan identifies:
•
•

4 themes
18 projects

The projects vary in size; some will be much quicker and easier to deliver than others. All the projects will
require funding.
Some of the projects can be delivered by Ilminster Forum and in those instances the Steering Committee
will set up working groups, made up of volunteers and relevant people from local organisations to progress
that work.
In other circumstances it will be more appropriate for another organisation such as the Chamber of
Commerce or the Town, District or County Council to take the lead. Many of the projects will require a
partnership approach with two or more organisations working together to enable project delivery.
An action plan is being developed which will include a summary of the projects, their long term aim and
proposed actions to tackle the problems identified.
The Action Plan is an evolving document, which will be used to chart progress of the identified projects.
This Community Plan is to be shared with Somerset County Council, South Somerset District Council,
Ilminster Town Council, Ilminster Chamber of Commerce and residents via Summervale and Meadow
Surgeries, the Library and the Ilminster Forum website.
http://www.dot-the-eye.com/IlminsterWeb/Pages/Normal/Home.aspx
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